
 

 

 
AGENDA 

AD HOC COMMITTEE ON DIVERSITY 
Friday, August 28, 2015 @ 11:30 a.m. 

Council Conference Room, 10th Floor, City Hall 
 

Councilmember Carol Wood, Chair 
Councilmember Jessica Yorko  
Councilmember A’Lynne Boles, Member 
Councilmember Jody Washington  
 

1. Call to Order 
 

2. Roll Call  
 

3. Public Comment 
 

4. Approval of Minutes 
 

 August 14, 2015 
 

5. Action/Discussion 
 

A. Presentation by Bob Perialas with Board of Water & Light on Customer Service 
including billing and Pennies for Power 
 

B. Updates - Human Rights Ordinance Discussion 
 

C. Updates on Participants in the Committee  
 

6. Other 
 

7. Adjourn 

 
 





 
MINUTES 

AD HOC COMMITTEE ON DIVERSITY 
Friday, August 28, 2015 @ 11:30 a.m. 

Council Conference Room, 10th Floor, City Hall 
 

 
Call to Order 
The meeting was called to order at 11:32 a.m.  
 
Committee Members 
Councilmember Carol Wood, Chair 
Councilmember Jessica Yorko- excused  
Councilmember A’Lynne Boles, Member – arrived at 11:40am 
Councilmember Jody Washington - excused 

 
Others Present 
Takisha Brown - Council Staff 
Jim Bale – Greater Lansing Labor Council  
Judi Harris – St. Vincent Catholic Churches Refugee Services  
Elaine Womboldt – Rejuvenating South Lansing 
Sandy Wolfe - Peckham Inc. 
Stacey Locke – Peckham Inc.  
Don Kulhanek, City Attorney 
Bob Perialas - BWL 
Steve Purchase  
 
Public Comment 
No public comment 
 
Action/Discussion 
Presentation by Bob Perialas with Board of Water & Light on Customer Service including billing 
and Pennies for Power 
Councilmember Wood mentioned that during discussions with Dr. Joan Jackson Johnson about 
housing concerns addressed at previous meetings. Councilmember Wood stated that the 
Committee decided to reach out to Bob Perialas who is involved with various communities 
groups concerning issues with BWL and their service. Councilmember Wood noted it is a good 
opportunity to make a presentation about the program since this Committee represents a variety 
of different groups and have become more sensitive to other groups asking questions about 
things such as refugees and other BWL customers that may have difficulties with 



communication and putting a mechanism put in place for someone to communicate using TTY 
or TTD to talk to customer service at BWL.  
 
Bob Perialas began by introducing himself and what he does for BWL. Mr. Perialas passed 
around two handouts, an Energy Saver Booklet and pamphlet on BWL Hometown energy 
savers programs, along with his business card. Mr. Perialas stated that he has experience in 
community and governmental relations and works to continually grow customer service at BWL, 
believing that it is important to have to the proper communication methods available for other 
language speakers such as Spanish in customer service at BWL.  
 
Judy Harris agrees, mentioning that there are a variety of other cultural populations in the 
Lansing area. Bob Perialas states there are current resources available for non-English native 
speakers but working on more resources. Elaine Womboldt mentioned that MSU, Davenport 
University, LCC or Cooley Law School may have internships for these types of situations to 
update languages or translators for communication. Judy Harris mentions there is an 
organization in Lansing that contracts translators for businesses. Sandy Wolfe asked is there a 
way for these individuals to pay bills online? Bob Perialas stated yes and this will be discussed 
later in the meeting. 
 
Bob Perialas states that the latest big project taking place in February of 2016 is customer 
service software that allows customers who do not have social security numbers to have access 
too. Mr. Perialas mentions that BWL has an App available for many cellular devices for when 
the power goes out during storms. Previously, customers can report outages, but you have to 
have last 4 digits of social security number. This new system will allow international people who 
may not have a social security number and businesses to create and use any 4 digit pin when 
establishing a new account to have access to this app.  
 
Councilmember Wood asked how it will work if the landlord has the utilities in their name. Bob 
Perialas states that if the utilities are in the landlord’s name, the landlord can add the tenant to 
the system or the tenant can call in and have the phone number added to the account. Mr. 
Perialas stated to call customer service and a phone number can be added to the customer 
account. The problem during the ice storm was the system was not updated with new telephone 
numbers from customers, therefore unable to communicate properly. Now BWL encourages to 
immediately report new phone number if it has been changed and with new technology and 
applications, communication is becoming a lot better. There is also a link on BWL website. 
 
Elaine Womboldt mentions that she works with many senior individuals who do not have newer 
technology and asks what other options for these individuals are. Bob Perialas stated that these 
customers should call customer service number at 517-702-6006. To identify what account they 
are on and to set up the phone number they can be reached at, we can now look them up by 
their street address. Councilmember Boles stated her appreciation for changing the processes 
from only phone number to address or account number that can be used to look up someone’s 
account.  
 
Bob Perialas stated that seniors can also call 877-295-5001for power outage. Flyers were 
passed out by Mr. Perialas with further information. Mr. Perialas stated the customers can also 
Text BWL at 898295 with the word OUT and if the phone number is not in the system, a 
response text will ask for first four digits of address and it will automatically add it to system and 
this is also on the web at Lbwl.com – outage center. Sandy Wolfe asked if all this is being 
changed because of the ice storm outage. Bob Perialas replied yes because the last time of a 



major outage, it was noted that everyone had their formal home phone number in the system 
and not new cell phone numbers. Customers did not know if BWL knew if the power was out.  
Bob Perialas also mentions that BWL is working with customers with no credit or bad credit for 
them to sign up with no deposit. Councilmember Wood stated that there have been concerns 
about people that are renting a house where a previous tenant with overdue BWL bill and the 
bill being transferred to the new tenant. Bob Perialas stated that BWL will never transfer 
previous tenant with the new tenant unless pervious tenant wants to move in to a new place and 
has a previous bill at a former place. Then the old bill will be transferred to the new location. 
Also if the lease is shared with joint parties, all past due bills will be transferred.  
 
Councilmember Boles asked about newly separated married couples and the past due bills. Bob 
Perialas stated that we follow PSC Michigan Public Service Commission guidelines and their 
position is if the parties both have the bill, the bill will stay with the house and person living 
there. Bob also mentioned that if it is determined the tenant is not there or the spouse is liable, 
we will place the bill in a holding account so debt is not transferred. Bob Perialas stated that 
BWL has about $3 million in uncollectable accounts, mostly due to 6 month non-shut off period 
during the winter when BWL cannot turn utilities off. 
 
Sandy Wolfe detailed a situation between a landlord and BWL in which the landlord had BWL 
turn off the electricity at the pole. There was an extra $150 was added to the bill to have the 
electric turned back on. Bob Perialas stated that he is not aware of having disconnection taking 
place at the poll unless there is tampering at the meter. The $150 is for deposit and reconnect 
fee.  
 
Councilmember Wood also mentioned issues with landlords, where the landlord may want the 
tenant to move but does not have a reason for an eviction but will have utilities shut off and then 
report it to code compliance, therefore code compliance will tag the building or house and the 
tenant will have to move. Councilmember Wood asked if Bob Perialas was aware of these 
instances. Mr. Perialas stated there are laws for these types of evictions, but if a customer calls 
to have power shut off, we do go out to have the power shut off. Councilmember Wood 
mentioned that tenants do not have the resources to find an attorney and the Landlord does not 
want to go through legal process for eviction because of money. Bob Perialas stated that tenant 
and Landlord issues are a very big concern for BWL and as a city, it needs to be addressed on 
how to handle tenant and Landlord situations to decipher properly and proposed that as a part 
of being a responsible landlord, both bills should be responsible by the landlord. Councilmember 
Wood stated that can cause problems with landlords not paying the bills for the tenant. Bob 
Perialas suggested sending duplicate bills to each address for the tenant and landlord. Steve 
Purchase asked if there is a way to transfer the information for BWL to know whether the 
occupant is a renter or home owner. Bob Perialas stated BWL has this information but process 
need to be handled differently to help tenant and landlord situations. Mr. Perialas mentioned the 
charter states that unpaid water bills can be levied onto property owner’s taxes and that it takes 
at least 3 months’ worth of unpaid bills before shut off notice is sent and this is done for water 
not electricity.  
 
Councilmember Wood stated that Council should receive a new IPMC adopted by the State in 
Public Safety committee, and suggested inviting BWL to this meeting to discuss these revisions 
for landlords and tenants issues. Elaine Womboldt stated concerns with landlords or property 
owners that are out of the country and are paying others to handle tenants and therefore 
tenants are not getting issues resolved. Councilmember Wood stated that owners are to live 
within a 45 minute radius of the City and if not have a responsible individual or management 
company, but realizes that some managements and landlords are not responsible for properties.  



 
Mr. Perialas mentions that for payment plans, the sooner the customer calls, BWL can make 
arraignments for a smaller amount due now and later. Customers will often do their own 
arraignment and end up with late fees and shut off notices. Mr. Perialas stated individuals who 
need help, to call him directly. Councilmember Wood stated that previously with shut offs, BWL 
used to take money in the field and people could pay on spot. Bob Perialas stated that now 
using the mobile app and with its updates, customers will be able to pay using the app. 
Councilmember Boles asked if customers can make a payment on the app right when BWL is at 
the door so the service is not shut off. Bob Perialas stated BWL is working on this and creating 
a phone number for our workers to call so this can be possible. Sandy Wolfe asked if there is a 
fee for calling in a payment using a credit card. Bob Perialas stated it is $3.50. Sandy Wolfe 
mentioned that there are a lot of people do not have credit cards or checking accounts.  
 
Bob Perialas stated that BWL bills are printed mailed out, and due 15 days after. 
Councilmember Wood asked if it is being taken into consideration that bills are now traveling 
further to Grand Rapids and Detroit, MI. Mr. Perialas stated that BWL bills are being mailed out 
of Detroit, MI, but he will check into Grand Rapids, MI. Councilmember Wood mentioned that 
sometimes is takes 4-5 days for a person to get the mail now due to mail delays. Mr. Perialas 
stated for individuals to look at the due date from the bill is received and if shorter than 12-13 
days remaining to please contact him.  
 
Bob Perialas went on to state that 2 days after the due date, which means the bill is going on 
day 17 past due, late fees are added, which is a percentage of the past due amount and 
another notice is sent.  Stacy Locke asked why would a percentage is added on and not a flat 
fee? Bob stated that BWL does not charge a deposit for first creating an account and there are 
late fees, just like with any credit card, and the goal is to pay on time. Mr. Perialas mentioned if 
social services are working to pay bill then BWL will work to take off late fees and that late fees 
are also cancelled if the amount due is paid in full.  
 
Bob Perialas stated that 7 days after the late fee notice, a final notice is generated and the 
individual is added to a final notice pool, which is group of people who have not paid their bill. 
The system will look at the bill to determine shut off eligibility and if eligible a shut off notice with 
no date stating, “You are eligible to be shut off please pay us” is sent. Then there is a final 
notice given 9 days after where the customer will be shut off in 7 days after 9 day notice expires.  
 
Councilmember Boles asked if anytime in this process, if payment is made will the process be 
started over. Bob Perialas stated it depends on how much is paid or when it is paid. If customer 
enters into a payment plan, that process will cleared all together, but if the customer breaks the 
payment plan, then customer will be back in the shut off process where they were originally. Mr. 
Perialas stated that customers need to understand they need to pay the payment plan and the 
current bill. The payment plan is created by averaging month’s bills, divided, and added a 
percentage for payment plan.  
 
Councilmember Wood stated this process is important in understanding and asking questions 
and thanked Bob Perialas for taking notice, following up, and evaluating situations/ bills/ 
answering questions.  
 
Elaine Womboldt thanked Bob Perialas for bringing all this information to the meeting and 
attending their Tuesday meeting and answering questions.  
 



Bob Perialas stated he will follow up with BWL customer service representatives to make sure 
they are providing the upmost best customer service from BWL and answering and working with 
all of our customers.  
 
Councilmember Boles thanked Mr. Perialas for his part in being responsible for BWL customer 
service employees.  
 
Councilmember Wood asked the group to please pick up handouts for events coming up and 
mentioned she received an email from Stacy Locke that the Peckham location is being offered 
Oct 23, 2015 from 1130am-1230pm for the Social Justice Training. Councilmember Wood 
asked everyone to RSVP and lunch will be provided. Councilmember Wood stated the next Ad-
Hoc Committee meeting date is September 11, 2015 and that emails and correspondences with 
all the information for Social Justice Training will be sent soon. 
 
Updates - Human Rights Ordinance Discussion 
No discussion. 
 
Updates on Participants in the Committee  
No updates. 
 
Other 
No other comments. 
 
Approval of Minutes 
Approval of August 14, 2015 minutes moved to the next meeting.   
 
Adjourn 
Adjourn at 12:38pm 
Submitted by, 
Takisha Brown, Council staff 
Approved by the Committee on September 11, 2015 

 



          

 
MINUTES 

Ad Hoc Committee on Diversity and Inclusion 
Friday, August 14, 2015 @ 11:30 a.m. 
10th Floor Conference Room, City Hall 

 
Call to Order 
Meeting called to order at 11:30 a.m.           
 
Committee Members 
Council Member Carol Wood, Chair 
Council Member Jessica Yorko-excused 

Council Member A’Lynne Boles 

Council Member Jody Washington 

 
Others Present 
Sherrie Boak, Council Office Manager 
Ken Lane 
Mary Ann Prince 
Sara Levine, TCOA 
Don Kulhanek, Deputy City Attorney 
Stacey Locke, Peckham Inc. 
 
Public Comment 
No Public Comment 
 
Minutes 
MOTION BY COUNCIL MEMBER WASHINGTON TO APPROVE THE MINUTES FROM JULY 
24, 2014 AS PRESENTED.  MOTION CARRIED 3-0.  
 
Action/Discussion 
Human Rights Ordinance Discussion (Begin at 297.11) 
The Committee began at Section 297.11 reviewing each item, addressing the topic of the form 
of notification to the applicant that their complaint was received.  Council Member Boles 
suggested within 7 days.  The group decided to add “within 14 days the claimant should receive 
a response that the claim was received.”  This would be added as a new 297.10 (2). 
 
297.11 
Council Member Wood asked if the Department should send out something if there is not 
enough evidence.  Council Member Washington agreed a letter stating the claim was not 
substantiated and what their next steps would be.  Council Member Wood stated the 



          

Department should determine the timeline and therefore Mr. Brantley in HRCS should provide 
the timeline.  Then the ordinance will now state “if the department determines not enough 
evidence for a complaint, a letter will be generated.” 
Item (c ) will change to (d). 
Council Member Wood asked Law if there needs to be notification that the case is closed.  Mr. 
Kulhanek referenced 297.12 which clarifies notification if it would be an adverse determination. 
  
297.12 
No amendments. 
 
297.13 
Council Member Boles asked if (b) would be an apology should be specific to “verbal” or 
“written”.  Mr. Kulhanek encouraged keeping it as is, to leave it open so they can figure it out for 
the best avenue, and this section is a mediation step.  Ultimately we want a conclusion where 
everyone can accept.  Council Member Wood added that the notes from the  mediation would 
have that the verbal apology was accepted. 
 
(g) Discussion on implementation, and what the current ADA avenue is.  Council Member Wood 
asked Mr. Lane to research the ADA portion, and if that is used for characteristics, or does the 
Committee put that “term” in the ordinance.  Council Member Boles also referenced Title 7 & 9 
of ADA and AHA.  Council Member Washington noted that some parks, such as Bancroft Park 
has a terrain where they cannot require ADA compliance, but they accommodate with terrain 
wheel chairs on site. 
 
297.14 
Council Member Wood referenced (e) and asked if they were standard amounts.  Mr. Kulhanek 
stated that the amounts were decided 2006 and can’t go higher, and actually $150 is high for 
first violations compared to other violations.  After the 3rd violation, each violation will be $500. 
 
297.15 
No amendments. 
 
The review of the ordinance was completed. 
 
The Committee went thru the list of changes so far.  Mr. Lane will continue pursuing information 
on a definition of “Veterans”, Council Member Washington will research the State definition on 
bully for 297.07 (a). 
 
Council Member Wood noted that future Ad Hoc on Diversity will have Bob Perialis from LBWL 
to discuss billing and its effects, Council Member Yorko is working on a training session on 
Social Justice, so the group should come with date options for a September meeting.  Dr. Joan 
Jackson Johnson will be invited back to go over new regulations on housing.  Not just how 
effect ordinance, but get an update also.  If someone from MSHDA would be better to present, 
they will be invited. The Chief of Police will be invited to offer a refresher course on police 
complaints, and civilian complaint process. 
 
Ms. Levine stated there are currently no trainings with TCOA, but will update the Committee as 
they are scheduled.  They are working on an elder abuse grant.  
 
Council Member Wood added she will be inviting Tracy Reece with TRIAD to overview their 
programs. 



          

 
Ms. Prince spoke about the Maple Wood facility, and the time limit to leave the site, encouraging 
the Committee to work on assistance for chronic homelessness.  Council Member Wood asked 
Mr. Lane to research a recent article about a situation in Washington DC where they can no 
longer prohibit the homeless from sleeping in public.  Council Member Wood also offered to 
contact Dr. Joan Jackson Johnson to speak about it also. 
 
Updates 
Ms. Locke informed the Committee that there is an Advisory Committee with the Department of 
Labor in Washington that examining Ability 1 which is a Federal Agency which addresses the 
sourcing of contracts.  If the item goes thru the House then passes the Senate Peckham could 
close. 
  
Other  
No other comments 
 
ADJOURN 
Adjourn at12:26 p.m.             
Submitted by, 
Sherrie Boak, Recording Secretary  
Lansing City Council 
Approved by the Committee on_________________   
 





up to date from 7/24/2015 meeting

Section Change Status

297.01 Add housing pending
Intent

Add definition for "Veterans"

297.02 Changing "limitation" to "disability" ‐ keep
"handicap" still being used in other documents Mr. Lopez researching Michigan Person with 

with Disabilities Civil Rights Act
Under "Irrelevant characteristics" discussion
add "services in armed foreces in soverign nations"

"Sexual orientation"
add "inter‐sex; a‐sexual"

"Sex" (3)
add a definition for "hostile"

297.04 (b) ‐ include "coverings" researching
breast feeding

297.07 (a)
add "health care or other services"

(b)
add "health care or other services"

(c )
add "..retaliate against, bully or interfere…"

(d) (2)



add "..retaliate against, bully or interfere…"

297.08 (b) (1) requires further research
It is permissible to restrict theuse of shower or 
changing areas in health clubs or recreational 
facilities on the basis of sex when separate and
private shower or changing areas do not exist.

(c )(1) Dr. JJJ chkg with HUD on potential issues
Housing….  report back

(c ) (2) 
separate by gender? further research and consideration

297.09 (i)
change to"…to provide benefits to unmarried
domestic partners."

297.1
(b)
"confidential" need to find out what dept. handles and what 

their confidential policy is.
(c ) 
add (2)
"A staff member will contact you to discuss your 
concerns and schedule an informal conference
(est. within 45 days)"

(2) now becomes (3)

(3)
Who ensures "no undue burdens"… ongoing

consider adding assistance from "advocate or staff
or advocate or resources"



(3) now becomes (4)

(4) now becomes (5)

(5) now becomes (6)
Resolution of Complaint Dr. JJJ researching

(7) ‐ New
Brochure notes others than City Attorney ‐  possibly reword for the ordinance
add " Michigan Department of Civil Rights, County
Prosecutor, or other appropriate enforcing agency."
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